
 

 

Criteria 5 
 

Metric No. Particulars 

5.1.4 
The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases. 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero 

tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

HEI Input: All of the above 
 

 

DVV Clarification HEI Response 

Please provide evidence of the formation of 

internal committees, Grievances Committee, 

or other committee in accordance with UGC 

guidelines. Provide circulars, web links, or 

committee reports explaining the purpose of 

the metric. Additionally, share the minutes of 

meetings held by the student grievance 

committee, as per the metric. 

The following supporting documents are 

provided in response to DVV: 

1. Proof w.r.t Organization wide 

awareness and undertakings on policies 

with zero tolerance 

2. Proof related to Mechanisms for 

submission of online/offline students’ 
grievances  

3. Proof for Implementation of guidelines 

of statutory/regulatory bodies  

4. Details of statutory/regulatory 

Committees (to be notified in 

institutional website also)  

5. Annual report of the committee 

motioning the activities and number of 

grievances redressed to prove timely 

redressal of the grievances.  

6. Weblink to Grievance page in the 

Instituiton website 

 

 



 

Criterion – V                                                                                                                            5.1.4 Grievance Redressal System 

 

 

5.1.4 The institution adopts the following for redressal of student grievances  

          including sexual harassment and ragging cases 

 

 

 

 

 

S. No. Particulars 
Link to relevant 

document 

1 
Proof w.r.t Organization wide awareness and 

undertakings on policies with zero tolerance  

2 
Proof related to Mechanisms for submission of 

online/offline students’ grievances  

3 
Proof for Implementation of guidelines of 

statutory/regulatory bodies  

4 
Details of statutory/regulatory Committees (to be 

notified in institutional website also)  

5 

Annual report of the committee motioning the 

activities and number of grievances redressed to 

prove timely redressal of the grievances 
 

6 
Provide Links for any other relevant document to 

support the claim (if any)  

https://www.stjosephcollegetup.edu.in/Image/SJC/Documents/SJC172-policy.pdf
https://www.stjosephcollegetup.edu.in/Image/SJC/Documents/SJC332-2.5.1.4_1715489510_14724.pdf
https://www.stjosephcollegetup.edu.in/Image/SJC/Documents/SJC581-3.5.1.4_1715489694_14724.pdf
https://www.stjosephcollegetup.edu.in/Image/SJC/Documents/SJC899-4.5.1.4_1715489206_14724.pdf
https://www.stjosephcollegetup.edu.in/Image/SJC/Documents/SJC623-5.5.1.4_1715489180_14724.pdf
https://www.stjosephcollegetup.edu.in/Home/GrievanceCell

